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General Information:  

Adobe Connect is an online system used to facilitate interaction between students and instructors; or to conduct online meetings.  It may be used for review sessions, live lectures or discussions, or recording presentations. 

Preparing for an Adobe Connect Session:

If you plan to use the voice chat feature within Adobe Connect, you are asked to obtain a microphone headset .  An example is pictured besides this text.  Participants are asked to please avoid the use of microphones built into their laptops or computers.  A plugged-in microphone and headphones create the best experience for all participants in an Adobe Connect session.  Microphone headsets can be obtained from electronic stores starting at about $12. Adobe Connect can accommodate most USB or 3.5 mm plug computer microphone headsets. A text-based chat feature also exists if a participant does not have a microphone headset readily available. To create a comfortable experience for all participants, please be sure to be in a quiet area so that background noises are not picked up while you participate in a session.  
Testing Your Computer’s Readiness:

Participants are asked to please visit this page to ensure that their computer has the appropriate settings, plug-in and connectivity to successfully participate in an Adobe Connect Session:
http://ufcvm.adobeconnect.com/common/help/en/support/meeting_test.htm
Important Note: Please be sure to connect your microphone headset to your computer before you join any Adobe Connect sessions.  Otherwise, the system will not be able to detect and utilize it.  (You can close the Adobe Connect session window and connect your device, and rejoin the session if you forget.)

Practice Room for Testing Microphone Headset:

You may enter this practice room to test out and adjust your microphone headsets. Follow the instructions on the slide after you enter this room. Please note that this room is not your actual course or meeting room.  Use the link provided by your instructor or meeting organizer to enter your actual Adobe Connect session.  Links are typically posted in a course web site; or e-mailed to participants by the presenter. http://ufcvm.adobeconnect.com/practice

If you need technical assistance with using Adobe Connect, please call the Adobe Connect Technical Assistance line at:  (800) 422-3623. If you experience a technical issue that prevents you from participating in a mandatory Adobe Connect session, please inform your instructor as well, in case alternative arrangements can be made.


